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Introduction

The Atlona Management System (AMS) is a powerful software resource for select Atlona IP-
controllable products in commercial, educational, government and residential environments.

It integrates product configuration, management, and updates to reduce installation time and
enable remote support. Comprehensive features include: automatic search and detection of Atlona
products; device configuration in single or multiple sites; configuration backup, automatic or user-
triggered firmware upgrades, and an intuitive graphical user interface. Initial products supported
include the AT-UHD-CLSO and the UHD-SW5 Series, additional product series are planned. The
AMS is based on a distributed architecture where multiple installed AV devices can be managed
from a single server. Using the simple, web browser-based user interface, the operator can drill-
down from a high-level network view to an individual device. The operator can choose to manage
systems either locally (LAN) or from a remote location (WAN).

Requirements

Hardware
Server:
2.66 GHz
4GB RAM
20 GB HDD
Client:
2.66 GHz
2GB RAM
20 GB HDD
Software
Operating System:
Windows 7
Windows 8.1
Client Browser Requirements:
Internet Explorer 10+
Firefox
Goggle Chrome 31+
Safari (Windows OS only)

Before You Start

e Uninstall any existing AMS installation using the uninstall file in the C:\AMS folder, then delete
the C:\AMS folder after uninstallation.

e \Verify the proper AMS license file is available.

e Disable the applications/windows services that occupy the ports 162 (usually SNMP trap service), 8080,
67, 69.

Note: AMS uses more ports than 162, 67, 69, and 8080, but these four must be free to start the server

e |f the program is running slowly, turn off any antivirus program that may be running on the
computer or declare localhost:8080 as a trusted source. Some antivirus programs and firewall
settings may interfere with the server connection.

e Ensure that only one person is connected to each device at a time. Conflicts may arise if two
people are saving changes to a device at the same time.

Toll free: 1-877-536-3976
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Installation

To install the Atlona Management System, download or transfer the AMS.exe to the server

computer and run.

(") Atlona Management System Setup l = &J

/\ M Sm Welcome to the Atlona Management

System Setup Wizard

This wizard will guide vou through the installation of Atlona
Management System.

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer,

Click Mext to continue.

[ Mext = ] [ Cancel

)

L

The program will prompt when the server license is required. Click the browse button and select the

DAT file from the server computer.

(% Atlona Management System Server Configuration l — éj

AMS License

/\ M E Browse AMS License File

This Wizard will install AMS License file. Clidk Browse. .. to select a valid AMS License file and
Click Mext to proceed with installation.

License File: Browse...

[] Install as a Windows Service

atlona.com 4
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F N
@ Atlona Management System Server Configuration El_lﬂ

AMS License

/\ M E-b Browse AMS License File

Thig Wizard will install AMS License file, Click Browse... to select a valid AMS License file and
Click Mext to proceed with installation.

License File: C:\Wsers\shawnr'Documents\AMSYAMS Installation Versionst Browse

[7] 1nstall as a Windows Service

< Back [ MNext = ] [ Cancel ]

Once the file is selected it will appear within the configuration window. Click next to continue.

(74 Atlona Management System Setup EI_Iﬂ

.. Choose Components
/\ l l E Choose which features of Atlona Management System you want

to install.

Check the components you want to install and uncheck the components you don't want to
install. Click Mext to continue.

Select components to install: pesanta
Start Menu Shortcuts
Desktop Shortcuts
Space required: 466, 1MB
[ < Back ][ Mext = J [ Cancel ]

b

A component selection screen will appear. Select what needs to be installed or set up.

Note: AMS is preselected and cannot be deselected during installation

Press next to continue installation

atlona.com
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-
@ Atlona Management System Setup = =

Choose Install Location

/\ l I E Choose the folder in which to install AHona Management System.

Setup will install Atona Management System in the following folder. To install in a different
folder, dick Browse and select another folder. Click Install to start the installation.

Destination Folder

e

Space required: 466, 1IMB
Space available: 163.7GB

Atlona Inc, Copyright @2015, All Rights Reserved,

[ < Back ][ Install ]’ Cancel ]

b

AMS will auto select to be installed within c:/ drive. To change the destination for installation select
browse.

Note: It is recommended AMS be installed on the fastest drive e.g. If there is an SSD and HDD, it is
recommended to use the SSD for fastest communication

Once a destination is selected, click install.

r@- Atlona Management System Setup l = | — |-""-]1

Installing

/\ l l E Please wait while Atlona Management System is being installed.

Extract: wildfly-patching-8. 1.0.Final.jar

L
Show details

Atlona Inc, Copyright @2015, 4l Rights Reserved,

ncel

o
(]

i

(]
-~

(]
[

Mext =
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At the end of installation, the option to start the AMS server is available. Check the box to start the
server, or uncheck the box to start the server at a later time, then select finish.

-
@ Atlona Management System Setup I L ————

/\ M Sm Completing the Atlona Management
System Setup Wizard

Atlona Management System has been installed on your
computer.

Click Finish to dose this wizard.

< Back Cancel

If the start server box is selected, a new screen will appear.

Starting AMS AT LOMNA.

Conmecting Technalogy

Checking for License ...
Checking for port availability...

Checking for DB connection and Migration...

LA NN

Initializing AMS Server ...

|

o

Initializing AMS Server ..

The AMS will go through a checklist of server items and once all items have been verified, a success
message will pop up and the server is started.

Note: This may take a few minutes

tl . Toll free: 1-877-536-3976
ationa.com Local: 1-408-962-0515



AN\TULOMNAN.

Connecting Technology

Logging In

e Determine the IP address of the server computer
e Type the IP address plus :8080 or localhost:8080 (if the client and server are on the same computer) into a
compatible web browser (see picture below)

[File Edit View History Bookmarks Help

@) Ationa® AV Distribution S...

© 100189:8080 ¥ || Q search 3+ 7B A4 -0 =

e Type in the username and password into the login screen
e Default username and password are:

Username: admin

Password: admin123

N\NMS

G s

| ReErslers Evy Lhsvaine

(riogn iy Chear

AT LONA
Conmectvng Technokogy

Caprright CAF1S Ao I AR Righty Brvrrerd

e Upon logging in, a prompt to change the password will appear
Note: All passwords must contain one capital letter, one lowercase letter, one number, and one special

character
e Write down the new username and password for future use

2. Change Password for admin

Username : admin

0Old Password - I........
New Password 2 I-..-u...
Confirm Password : Eo.ooo.oo|

IﬁSave I @Cancel ]

® Once login is complete, devices (page 9), new users (page 20), and system configurations (page 22)
can be set up.

tl 8 Toll free: 1-877-536-3976
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Adding a Device
There are multiple ways to add devices to the AMS: Auto (Network - below) and Manual (Add - page 11)

Note: Device names will show as product SKU and IP addresses when discovered through Network

AuUto (recommended)
There are two ways to auto add a device: Start menu and Global

Start Menu

e Click the ‘Start’ button in the top left corner
® From the ‘Start’ menu, hover over ‘Add Device’, then ‘Auto’, and select ‘Network’

[
Locate:
Manual (8| network

‘F\\ter By: | Hebwork

- Next Execution Time Admin Status

Global
| LG <o sse TN « Right click on ‘Global” within the domain view
ity [ 192.165.L1124:50680 e Hover over ‘Add Device’, then select ‘Auto’

A pop up screen will appear
(see 3 pictures at bottom of page)

Domain View Availability

=)
= ol
o R G e—
1 -« Device Name

/]

i Site &

=@ ‘!! £ manual UHD-CLS0-501 - 192.168.11.10
L @ Map View sr1 UHD-CLS0-601 - 192.168.11.119
g5

otheri UHD-CLSO-612 - 192.168.11.159
- UHD-SW-52 - 192.168.11.196

e There will be three options when adding through Auto: Entire Network, IP Range, and Import

B e e 0 =T :

IPVersion [1Pv¢ ¥ ' Entire Network '/ IP Range ' Import IPersion [1pve ¥ | () Entire Network ® IP Range " Import IPVersion [1Pv ¥ | ) Entire Network ) IP Range ® Import
— Entire Network —IP Range r—Import File

File Name *

Network Address 10. 0. 1. o* Start |P Address 10. o 1 1* Choose File | No file chosen
® The supported file formats - .xls and .xlsx
Subnet Mask 255, 255, 253, o End IP Address 10. 0 1 254% View Sample File

— Group Details

— Group Details — Group Details

Group by Network Group by Network

Group by Network
Group Name: [clobal Y

Group Name [Global v

Group Name [Global v

™ Recurrence Details [~ Recurrence Details
Recurrence Type

RecumenceType  [po— v Recumenca Typel [, v Day
Every [ 1 Dayis) Every [ 1 Day(s) Every [ 1 Dayis)

Recurrence Start 10/12/2015 07:28:09:538 Recurrence Start 10/09/2015 14:27:47:092 [HE Recurrence Start 10/12/2015 07:28:09:538 [E

Recurrence End Recurrence End

— Recurrence Details

Recurrence End
@ Forever =) Forever

End after "_1 OCCUMENGEs End after [_1 OCCUMTENtEs End after "_1 OCCUTENt es
Run unti [10/12/2015 07:28:09:5 Run until [10/09/2015 14:27:47:0 Run untl [10/12/2015 07:28:09:5|

[H Save I [@ cancel I [@ Help [H Save ] [@ Cancel ] [@ Help ]

@ Forever

_tl 9 Toll free: 1-877-536-3976
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Entire Network (recommended)

i Add - Network Details ®

IPVersion [1Pvd4 ¥ '® Entire Network

IPRange - Import

—Entire Network

Recurrence Start

Recurrence End

) Forever
End after 1 occurrences

Run until [12/26/2015 07:55:21:8

[12/26/2015 07:55:21:817

@ Help

IP Range

e Select the bubble next to ‘IP Range’ B - etk Dt %
e Fill in the starting IP address details e.g. 192.168.1.0 = (| e B
Note: The devices must be on a network connected with AMS [ — — ——
e Fill in the ending IP address details e.g. 192.168.1.254 i ) — — —
Note: This process may take several minutes, it is best to keep the IP ranges | |[ ™" e
to small groups to avoid longer discovery times stetare B ’
e Default site will be Global, but more sites can be added for o
additional options (see page 13) el ree
e Recurrence allows the network to search for more devices on a e
regular basis. Default is daily. O cotutr [ aeuronen
e Click save and AMS will start device discovery T
Import
e Select the bubble next to ‘Import’
e [t ¥ S P e et * Select the ‘Choose File’ button
[ [CrosssFie Noflechossn _ + e Select a .xIs or .xIsx file from the AMS network computer
T R e et e Sarmole e Note: A sample file is viewable to display how the device import file
[ I should be set up
i : e Default site will be ‘Global’, but more sites can be added for
] - — additional options (see page 13)
I — e Recurrence allows the network to check the file for more
devices on a regular basis. Default is daily.
sater [T oxeurrees e Click ‘Save’ and AMS will start device discovery
Run until [12/26/2015 07:55:21:8

e Select the bubble next to ‘Entire Network’
Note: Entire Network is the default option and will be auto selected
everytime a new network screen is opened.

e Default site will be Global, but more sites can be added for
additional options (see page 13)

® Recurrence allows the network to search for more devices on a
regular basis. Default is daily.

e Click save and AMS will start device discovery

T - e Fill in the network IP address details for the devices
s Note: The devices must be on a network connected with AMS
v [ ; e Fill in the network Subnet Mask
_.!Z‘ii?i:ﬁ“:fy?f’"%
Ev:r:v[il Dayis) ’

_tl 10 Toll free: 1-877-536-3976
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To view the discovery process, select the network and

— |P Address Range 10.0.1.1 Te 10.0.1.254
press
Possible no. of Nodes 284
) Nodes Scanned 254
' @ AMS x ‘ @ AK/UHD HDMI Switcher w X_ Nodes successfully discoversd 16
Nodes to be Scanned 0
€« C | [4192.168.11.124:3080 fe [00.10 v
> o mepy wa .
T Tio Feply WA
E Ho Reply NA
B Tio Feply WA
7 Success Success
Mo Feply A
Ho Feply )
Mo Feply )
To Reply A
o Feply A
To Reply A
o Reply -
Tio Feply A
Mo Reply A
0.1 ‘Success Success
Network Subnet Mask Start IP e e i -
192'168'11'0 255.255.355.0 192'168'11'1 Device with IP Address 10.0.1.133 is not ICMP reachable -~
Device with IP Address 10.0.1.120 is not ICMP reachable
10.0.1.0 255.255.255.0 10.0.1.1 Device with IP Address 10.0.1.141 is not ICMP reachable
Device with IP Address 10.0.1.152 is not ICMP reachable
Device with IP Address 10.0.1.168 is not ICMP reachable
Device with IP Address 10.0.1.189 is not ICMP reachable
Device with IP Address 10. .227 is not ICMP reachable
Device with IP Address 10.0.1.245 is not ICMP reachable
. . . . . . Device with IP Address 10.0.1.253 is not ICMP reachable
The progress window will display with a list of IPs it e .
. P h - . . P
has searched through and give status for each IP. = —

The products will be added to the device list through each discovery process

Welcome admin Logout @)

Pending Devices

8 &lv gl=

Group Type 1P Address MAC Address Firmware Version Active Input Status. Reachability
Sw-52 AT-UHD-SW-52 10.0.1.58 88-98-B0-00-60-79 101 undefined © Managed © Reachable
sw-52 AT-UHD-SW-52 10.0.1.64 B8-98-80-00-60-7A 106 undefined @ Managed @ Reachable
10.0.1.67 cLso-s12 AT-UHD-CLS0-612 10.0.1.67 B5-98-B0-00-44-30 1060 undefined © Managed © Reachable
10.0.1.85 PRO3-66M AT-UHD-PRO3-66M  10.0.1.85 B8:98:80:03:00:93 1574 undefined © Managed © Reachable
10.0.1.94 cLso-s12 AT-UHD-CLS0-612 10.0.1.94 B8-08-80-00-44-4F 1.0.60 undefined © Managed © Reachable

Manual
There are two ways to manually add a device: Start menu and Global
Start Menu

e Click the start button in the top left corner
e From the start menu, hover over ‘Add Device’, then ‘Manual’, and select ‘Add’

CITOETE w

Welcome admin & Logout @)

mamat O e !‘ 8 &lv gl
Site. - ume Type IP Address MAC Address Firmware Version Status Reachability

otherl UHD-CLSO-601 - 192.168.11.10 AT-UHD-CLSO-601 192.168.11.10 B8-98-B0-00-48-FB 1.0.00 © Managed © Reachable
othert UHD-CLSO-601 - 192.168.11.119 AT-UHD-CLSO-601 192.168.11.119 B8-98-B0-00-4A-D6 1.0.00 © Managed & Reachable
otherl UHD-CLSO-612 - 192.168.11.159 AT-UHD-CLSO-612 192.168.11.159 B8-98-B0-00-44-BA 1.0.60 © Managed € Reachable
othert UMD-CLSO-612 - 192.168.11.160 | AT-UMD-CLSO-612 192.168.11.160 55-95-80-00-44-88 1060 @ Managed @ Reschable
othert UHD-CLSO-612 - 192.168.11.95 AT-UHD-CLS0-612 192.168.11.95 BB8-28-B0-00-44-74 1.0.60 & Managed & Reachable
otherl UHD-CLSO-612 - 192.168.11.96 AT-UHD-CLSO-612 192.168.11.96 B8-98-B0-00-44-7B 1.0.60 © Managed © Reachable
othert UHD-CLSO-612 - 192.168.11.97 AT-UHD-CLSO-612 192.168.11.97 B8-98-B0-00-44-7C 1.0.60 © Managed & Reachable
other UHD-PRO3-66M - 192.168.11.151 AT-UHD-PRO3-66M 192.168.11.151 B8-98-B0-03-0D-93 1.5.74 © Managed © Reachable
Peanuts UHD-5W-52 - 152.168.11.152 AT-UHD-S11-52 152.168.11.192 55-95-80-00-62-35 131 @ Managed @ Reschable

Global - Add device

Vo e O - Right click on ‘Global” within the domain view
by [52 108 1 e 500 e Hover over ‘Add Device’ and select ‘Manual’

Domain View =

= o
Ogawm,-ynnto 3 = I

9 _ - .. Device Name
R Site =
YHD-CLS0-601 - 192.168.11.10

e T} | Map view a1 UHD-CLS0-601 - 192.168.11.119
B
. ‘ othert UHD-CLS0-612 - 192.168.11.159

Availabiity Pending Devices

@ UHD-SW-52 - 152.168.11.196

_tl 11 Toll free: 1-877-536-3976
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* In the ‘Add Device’ window,

r— General Details

IP Address
Element Name

Descripticn

— Protocol Details

CLI

User Name froot

Password

ConfirmPasswerd e

® % % =

Port P3

Timeout llDDDD

ms

No. of Retries a

— Location Details
*® Address ' Location

Suite: Street

city State

Country ZIP

Latitude |33.578014746144

Longitude

101.865234375

provide the IP address of the

Atlona product to be added
(e.g. if adding a UHD-SW-52 with
the IP address 10.0.1.64, type
10.0.1.64 into the address field)

¢ Click the ‘Save’ button

Please wait one or two minutes
for the device to appear in the
global devices and display the
data.

Note: If the device log in information is changed in device control or device type, the log in information for the
device must be updated within device details

Pem—— ]
&
- 2@ v ele
© prozeeu ~ Device Name Group = 1P Address MAC Address. e Active Input Status. Reachability
@ swm 10.0.0.58 sw-52 AT-UHD-SW-52 10.0.0.58 55-36-80-00-60-79 101 ndefined © Managed © Reachable
Sw-52 AT-UHD-SW-52 10.0.1.64 86-98-50-00-60-7A 106 ndefined © Managed © Reachabl
10.0.1.67 CLS0-612 AT-UHD-CLSO-612 10.0.1.67 B8-98-B0-00-44-30 1.0.60 defined o m ged & Reachable
10.0.185 PRO3-55M AT-UHD-PRO3-GEM 10,0185 B8198:0:03:0D:93 1574 ndefined © Managed © Reachabl
10.0.1.94 cLso-612 AT-UHD-CLS0-612 10.0.1.94 B6-08-B0-00-44-4F 1.0.60 ndefined o =l © Reachabl

atlona.com
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Creating a Site

There are two ways to add a site: Start menu and Global

Start Menu

e Click the ‘Start’ button in the top left corner
e From the start menu, hover over ‘Site’, then select ‘Add’

Global
'@AMS

<« C' [1192.168.11.124:3080

<« C [1192.168.11.124:3080

Devr.e Detais Map View
f
3 >

Show/ Hide

L - Right click on ‘Global” within the domain view

e Hover over ‘Site’ then select ‘Add’

« illin a site name that will assst n

r— General Details

Site Name [ *

Diescription [

— Site Details

= Global
@ Foo

r— Map Location Details

* Dynamic Pan Address Loc ation
Suite Street
City State
Country ZIP
Zoom Level |5 v
Latitude 33.578014746144 Longiude  [101.865234375

@ Help [H Save ] [@r.ancel ]

Note: Once a site is created, devices can be dragged and dropped into a site.

remembering the products at that site

e Fill in a description that will help describe
what a site is for e.g. Peanut’s waiting room

e |f the IPs of all devices for the site are
known, select them to auto move them
to that site when created

e Details such as address and etc can be
added to remember where everything is
located

e Press the save button to create the site

Domain View %
=- & Global
EI &) CLs50-612
Q 10.0.1.57
: (] 10.0.1.94
EIQ PRO3-66M
.. @ 1w.0.1, .aim
I'él--a SW-52
&) 10.0.1.62
Q 10.0.1.84

atlona.com
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Map View

Map view allows the devices to be placed within a representation of the site they are in, for better
visualization of each worksite

Map view can be changed from the global and the site drop down menus
Fore O "260x | Simple Online _ % @ Products «— Wordh x '@ Atlo

€ > C [ 192168.11.124:3080 I B [ 192.168.11.124:2020

@ stait

s~ @ Atlona Technol... @ 4K HDMI Over... @ Google

£ Fo B Add Device ®
& @ - € Ghobal
=g o4 st 3 o™ i
=9 =
- [ Map view - ) mrt B AddDevice &
5@ sws2 @ reg !g! —_ 5
@) UHD-SW-52- 192.168.11.153
@ urp-sws2- 152, v
- o
@ uHD-sus2 2% —
[ B —
& o | o]

Note: The settings selected for global and site are separate.
e.g. An office building is selected for global and a conference room for site

Once selected, a pop up will appear

e Two options are available: Remote and Local

) oo x

Select Logical view from (® pamate Local Select Logical view from Remote '® Local
Upload i i T %

Heme Bosrdroom_Layout ¥ pload View | Choose File Ho file chosen o .
Boardroom_Layout The supported file formats are .qif, .jpg, .Jpeg and .png
Campus

FEEE defauph: Reset NEs Location |«
default_srange

— Global_building 5 =

@ Help McCarter_Layout [H ] [T@Cancel l @ Help [H Save ] [@ Cancel l

e Remote allows an image already added or default to the AMS software to be selected
e Local allows an image off the network computer to be selected
- Click "Choose File" and search the local computer for .gif, .jpg, .jpeg, or .png files

_tl 14 Toll free: 1-877-536-3976
ationa.com Local: 1-408-962-0515
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Device Control

Each device can be configured or controlled through a webGUI interface

Each GUI interface has the ability to
control, configure, or see status of the
individual device.

Note: If the device log in information is changed the device log in information must be edited within device settings

The webGUI can be viewed by clicking on a device within the global drop down or map view

@ Start ~ Bistrt.~.
Domain View )
Domain View g =@ Global

& @ cther
€ UHD-PROZ-66M - 192,168, 11,151

€ ATL-UHD-CLSO-824 -

= ol

@ pesnuts

gv] 10.0.1.94

PRO3-66M

| - w0185
5@ sw-s2

L@ woles
L@ wois

Device Detais [N Avaiabity

2 e xERE &« B & Lodate

i | CopyTo %

. Export

Tmport

Within map view, there are two ways to view the webGUI device control screen. Double click (left
click) on any product or right click on a device, hover over ‘Configuration’ and select 'View',

atlona.com
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Copy Configuration

Each product has specific settings that can be duplicated to the same type of product
e.g. If there are multiple CLSO-612s within a system. The settings can be set on one device and applied to the
rest of the CLSO-612s

e Right click one of the products’ IP address from the global list, device details, or map view
e Hover over ‘Configuration’, then ‘Copy To’, and select ‘Device IP* or ‘'MAC Address’

Vous B e e T N o
<« C [} 192.168.11.124:3080
press Eiaaa - Lo
Domain View o Avaiiabilty Device Name [
- & Global
- Foo Description l
B @) CLs0-501
B o
& ciso-s
E| & sw-s52 i Available List Assigned List
i o UHD-SW-52 - 192.168.11.193

) s 92.168.11.13 Smmary

~@ De 3 =]
(9 By = == e —

o G CESR AR ] o

- Le=d
29 sw-g L
Telnet : -
Y Telne &4 Export MAC Address 1
"
A Alert Logs G| Import Video Format | —
Color Space —
@ e eidte FEl | view Pagesize 5 [ Page || Pagesize fis | [pageh ]

| (e seve ] (@ concel ]

For ‘'MAC Address’, simply type in the device information and click save. This will copy the current
configuration over to the selected device.

For ‘Device IP" a pop up will appear to allow the selection of multiple devices (if needed)
e Select the IPs to configure and press the[ ==]button
® Once the devices appear in the right box of the copy config to window, press save

B3 Copy Canfiguration To = B3 copy Configuration To |
Available List Assigned List Available List Assigned List
A N 10.0.1.54
2]
l=<]
Page Size 15 [=lPageh [ -] Page Size [i5 [ Jpagel | ] page size [i5 [Flpagel [ =] Page size [i5 [Elpageh [=]

The process will run, showing a new window with a progress wheel
Once complete, a success message will appear. Press OK to confirm

B Copy Configuration To

Available List
=)

12
71X Applying configuration to devicesn.

_tl 16 Toll free: 1-877-536-3976
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Device Default Settings

To set defaults for any new devices, click on the ‘Start’ menu, hover
over ‘Configuration’, then ‘Device’, and select ‘Default Settings'’

C' | [ 192168.11.124:808

* To make set up easier, the ability to

AT-UHD-5W-52
AT-UKD-CLSO-612 Use During Discovery
AT-UHD-PRO3-E8M

AT-UHD-5W-52ED

AT-UHD-CLSO-801

Import | Export

e

e Select ‘Use During Discovery’.
This ensures the product
configuration is used when
any new device of the same
type is added

e Set the default settings for the
selected type of device
(e.g. UHD-SW-52)

e |/O settings, EDID, and many
other device settings can be
set for Atlona devices.

8 Device Default Settings

create default settings for like
devices is available
e Select a device from the left box

=

AT-UHD-SW-52 o
T Use During Discovery

| AT-UHD-PRO3-66M
AT-UHD-SW-52ED Summary

AT-UHD-CLSO-601
Network Setup

System Info.

Model

_a‘almport __%'Expnrt

Software Revision

FPGA

osp

On-Time(h-m)
Video Info.
Active Input signal Type
| Video Format | | Aspect | |
| Color Space | Color Depth | |
Input Audio Format
li [ [

Rate |

Channels |

o ome

Note: Static IPs (Network Setup) cannot be set through this configuration
Note: If the device log in information is changed, the log in information for the device must be updated within device

settings

atlona.com
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Firmware

After initial device discovery, anytime a user logs in to AMS it will automatically check for firmware
updates on devices and AMS.

To manually check a device for firmware upgrades: ¥ ons BA W e - |
e Click the ‘Start” menu, hover over ‘Firmware’, then select € - C [119216811.124:8080

‘Check For Updates’

Device Details

Check For Updates

D Check For Updates %

el = M Device .

) ZZZZ" CE o
A new window will appear with a list of all connected device types.
Any device requiring new firmware will have a ‘Download’ link under
‘Firmware URL".
e Click the ‘'Download’ link and the firmware will automatically save

to the local computer

Once a firmware is downloaded, it must be uploaded ~ 72**

& € [ 192.168.11.124:3080
to the server.
¢ Click the ‘Start" menu, hover over ‘Firmware’, then
‘Device’, and select ‘Upload’
5 Check For Updates
"o/ Device i A Upload

AMS ® P update —

A new screen (Device Firmware Upload) will appear.
* Select the ‘New’ button | ]

" Release Name Compatible Element Type ~Release Date Firmware Version Checksum Firmware Status Remarks

SWS2ED-1.1 AT-UHD-SW-52ED Dec-29-2015 11 37d7712ab4d2db83de20241c854d8das Active - Userdefined

Fill in the information for the firmware update and

Release Name B set a date for when the update will occur.
e v s = v e Select ‘Choose File” and select the previously
Release Date pan-0a2016 m x* downloaded firmware from the local computer.
Firmware ‘Jersion b3 * hd PreSS lsavel

UplogiUse existing ® Upioad ® Existing The firmware will appear within the ‘Device

File Name: Choose File |UHDS....BIN * Flrmware Upload WIndOW'

Remarks

@ Help [H Save ] @Cancel ]

Toll free: 1-877-536-3976
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Connecting Technology

Device Update

e Select ‘Update’ within the start menu or right click on the ‘Firmware Update’ in the device menu

' @ AMS

(—

@ Configuration

‘[?) Firmware - |i:»_/
I\ Alert1ogs | &G
@ Hen ° | B

Device Detais YL RGagR  Avaiabity

| =

Check For Updates

o T K] oo

AMS 3 E
| &Y
O]

Update

RS - - e - B e |

C' | [1192.168.11.124:8080

Pending Devicg

|

B ) Peanuts
) UHD-SW-52 - 192.168.11,194

@ vrp-sw-sz- = BN pevice

‘) UHD-SW-52 - 18

Q UHD-sw-52- 12 7| Configuration

=

Telnet

b Alert Logs

T e

e Fill out the upgrade windows and select the date and time when the upgrade will occur.
Note: Select ‘Run Now' and press ‘Save’ to have the update go through immediately

Note: When the update occurs, the product will power cycle. If the IP is set the DHCP on, it may receive a

new IP and device discovery will need to be run again.

‘ Firmware Update - New

Firmware Update Details

Schedule Name
Firmware Release
Run Mow

Schedule Time

Proceed On Backup Failure

[123 >
[1

bl;m;zols 09:26:19:980 <

software

de for the

e Are you sure you want to schedul

@ ok

[@concer ]

Proceed On Backup Failure

@ Help [ save | (@ cancel | @ Help kel save | [@ cancel
0 Firmware upgrade scheduled successfully.
[@ o ]
_tl 19 Toll free: 1-877-536-3976
ationa.com Local: 1-408-962-0515
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AMS Update
When the firmware check was done, it should @ IR
have displayed a ‘Download’ link under the € - € [1192168.11124:8080

‘Firmware URL’ section for AMS. Once that

is selected and the file is downloaded to the Dorie Decs i W L
. . | =
local computer, the service pack is ready to be o site ‘ “ e
installed. @ configuration
Select ‘Update’ in the ‘Start” menu. Check For Uniieg
Device [+
~= D Gl | Update —
'
‘ GE‘ Rollback
nlm_ |
B AMS Firmware Update Bl ° Use the ‘Choose File’ button to browse the local
- computer and select the AMS service pack
Service back Installer NMS e Once the file is selected, click install
Choose the Service Pack . . .
— — Note: If a service pack has unforeseen/undesired features/issues,
T B e e use the ‘Rollback’ function within the ‘Start’ menu to
select a previous version of AMS

[Llnstall ] [@ Close ]

User Configuration

The AMS allows for user to be added, passwords to be changed, user usage logs to be seen, and
preferences to be set.

Yous R~ o - S

&« C | [} 192.168.11.124:3080

Device Detais p—

| fed | =
S user - & | Management
@ Feii a] Password
E | ams ®| @Y Logs

E Preferences
il
OfF= ]
User Management

e Use the ‘Start’ menu to select ‘"Management’. This will open a new screen.

ser Managemen
(Do) 'H & &IR1E ‘F\\leray: Use Nlame Vet v ogyl

- User Name Assigned Group(s) Description User Status. E-Mail Address Updated Time Account Expiry.
admin Administrators Administrative User Active Dec-29-2015 10:54:21:042 N/A

e Select the ‘New’ button | ]

_tl 20 Toll free: 1-877-536-3976
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O  « Fill in the user information for any new user. Ensure that every *
required field is filled out

Note: If no user email or mail server (page 22) is set, a user will not be able to
reset a lost password without the assistance of the admin user

Note: If the admin password is lost and the mail server (page 22) is not set, the
server must be reinstalled to set admin password back to default

¥ Password Ghange on Re-Login

User Password
To reset the password of the current user: @ ans i
e Select 'Password’ from within the ‘Start’ menu Gy | 192110611 124500
e Fill out the new information and press ‘Apply’ e
#§ Change Password B | el =
User Name Edmin ‘2-'—’ s - a Management
New Password % @ Device L &] Password
Confirm Password ¢ | B | anms 3 B Logs
Send mail notific ation T Preferences —
Change Password on Re Login @:5" ? "
[Ffo ]
[a Help ] [@Applv ] I@Can(el ] Io

Logs & Preferences

@ Ams X

To view logs for user activity:
e Select ‘Logs’ from within the ‘Start’ menu

« C | [} 192.168.11.124:8080

SR v \IEETAMETER To set user preferences (such as home screen):
| - e Select 'Preferences’ from within the ‘Start’ menu
AT Y [——
G2 Device @ & password
2 G| ams ® @ Logs
7_" e Preferences
€=
,o

21 Toll free: 1-877-536-3976
Local: 1-408-962-0515
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AMS Configuration

AMS protocols, mail server, and back up & restore settings can be set in the ‘Start’ menu

' @ AMS

<« C' [ 192.168.11.124:8080

R - - e B e

User
52 | Device

AMS

Protocol Settings
E_l Protocol Settings

D2 HI

Device Details Avaiabiity

‘QlFm

Pending D

= | =

&

&

- v % Protocol Settings

' Mail Server

A Backup & Restore

CEER  Select ‘Protocol Settings’ from the ‘Start” menu

Name

[defaut
[poenes
[poenes
B
foooe ms
S

Username
Password
Confirm Password
Port

Timeout

No. of Retries

* % % % % & %

Create username and login information for device
control

e.g. If log in for a device is username: Peanut and password:
Butter!, then these must be added for log in to access the
device webGUI

Note: Atlona devices have the default username: root and
password: Atlona. AMS has these user settings by default,
which cannot be removed.

Mail Server
For password recovery only:

e Select ‘Mail Server’ from within the ‘Start’ menu
e Fill out the information with the current email
configuration.

Note: This information will be provided by the admin’s current
email provider
Note: If being used by multiple users it is bets to have an admin
create an email address for AMS
e.g. AMS@companyname.com - This will display to any
user that resets their password

Backup & Restore

e Select ‘Backup & Restore’ from the ‘Start’ menu. A new window will open

|

= C' | [ 192.168.11.124:3080

E&'ﬂ Mail Server B
Primary SMTP Host Name [— *
Secondary SMTP Host Name 1
SMTP Port bs —x
SMTP User 1
SMTP Password [—
Confirm SMTF Password [—
Sender Name [—

Sender Msil ID &
(sme ] [@canca]

4|y glg

File Relative Path

o Select the ‘New’ button | ]

atlona.com 22
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I tser Triggered Database Badkup Each back up can be individually named to help
remember the settings that backup had

Backup Files Prefix Mame IPeanuts *

e Type in the backup’s name and press ‘Save’

@ Help [H Save ] [@ Cancel ]

Database backup may take several minutes to complete.
Do you wish to continue?

[Q Ok ]:@Cancel ]

Once the backup is created, it can be used to rollback configurations

Backups can be scheduled for future dates as well, to
( — . ‘ ensure current settings are available if any unwanted
Scheduler Deta changes or errors appear within AMS.
[pue every 1 Hour(s) effective 12/31/2015 12:( |
Lost Svecution Time Note: Recurrence has multiple settings, click the *..." button to
HestExesutin Time N create the times and duration for scheduled backups
o Sson e - e Press save once the backup schedule has been set up
= to the user’s preferences.
& s P

File Detai
Backup File

Recurrence Type | Hour v
Schedules Every 1 Hour(s)

¥| Recur|

Recurrence Start [01/01/2016 06:37:45:350] [

Recurrence End

®' Forever
End after 5 Occurrence(s)
Rununtil [01/01/2016 06:37:45:350

— o Reschedule | |3 Close

@ Help

@ cancel

atlona.com 23 PEAL( Toll free: 1-877-536-3976

CONFERENCE

i kConteerca com Local: 1-408-962-0515



